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OHec,Q \C.&Aa LW, r., 8 rp. Comsi, Ha ocHOBaHWe 4n.182, an.l BbB Bpb3Ka € 4n.79, an.1,1.3 0T 3aKoHa
3a 00LLecTBeHUTE MOPbYKM U PewleHne Ne 05-132/05.07.2019 r. Ha [-p MepraHa Konaposa- M3nbaHuTeneH

AVPEKTOP MeXay:

.CODUNNCKA BOOA" A/l. pernctpupaHo B TbproBCKUs PerncTbp KbM AreHuusTa no B1CBaHMATA
¢ EMK 130175000, agpec rp. Codwms, X.K.”"MnagocT IV”, "busHec napk” Nel, crpaga 2A, npeActasnssaHo oT
Bacun TpeHeB, B Ka4eCTBOTO My Ha M3nbaHMTENEH AMpeKTop Ha “Codmiicka Boga” All, HapynyaHo no-gony 3a
KpatkocT OINMEPATOP, oT efHa cTpaHa

n

MCATBA ,,Ceeta Codma* EAL, peructpmpaHo B TbproBCkMs PerncTbp KbM AreHuusTa no
BnucBaHusTa ¢ EMK 000689182, agpec rp. Codma 1330.pavioH KpacHa nonsHa, yn. ,,Mwuxanaky Tawes* No2,
npeacTaenseaHo oT [-p MepraHa KonapoBa, B KAYeCTBOTO i1 Ha 3NbAHWUTENEH ANPEKTOP, HapnyaHo No-aony 3a
kpatkocT NMOTPEBWTEJ, oT Apyra cTpaHa,

Ce CK/IH0UM HACTOSLLVMST JOTrOBOp, KaKTO CrieABa:
I. MPEOMET HA JOITOBOPA

Un. 1 (1) OMEPATOPDBT wusBbpluBa yCnyrute BOAOCHabAsBaHe, OTBEXAaHE W MPeYynmcTBaHe Ha
OTNaAbYyHUTE BOAM CbINACHO HACTOALLMA AOrOBOP 38 00eKT, UHANBUAYaNN3UPaH B NpunokeHre No 1 KbM Hero.

2 B npunoxeHne Ne 1ce onpegenst KOHKPeTHWTE 06EKTU M HayMHa 3a M3MepBaHe U OTYMTaHe Ha
n3pasxojpaHara NuUTeiHa W/WAM YCMIOBHO 4MCTa BOAA, KaKTO UM Ha OTBefeHaTa Wunm npeuncTeHa Boga OT
CO6CTBEHWN Ha NOTPEOMTENS BOLOUITOUHMLIN.

Un. 2 (1) Ycnyrute BogocHaGAsBaHe, OTBEXAAHE M NPEUNCcTBaHe Ha OTMagbYyHUTE BOAM Ce M3BbPLUBAT
ype3 BOAOMPOBOAHN ¥ KaHIM3ALUMOHHW OTKNOHEHUS, U3rPafeHn U NPUETU B CbOTBETCTBME CbC CTPOUTENHUTE
KHWXKa 1 OTroBapsiLLy Ha TEXHUYECKWTE 1 eKCNIoaTalMOHHNTE U3MCKBaHWS.

(2) Ycnyrarta BogocHabassaHe, npegoctassaHa oT OMEPATOPA, 3aBbpluBa 0 apMaTypHO- BOLOMEPHMSA
Bb3en, onpeseneH B un. 11, an.2 n 3 ot Hapepnba Ne 4 o1 14.09.2004 r.3a ycnosusita 1 pefa 3a NpUchenHsaBaHe Ha
noTpebuTennTe U 3a NoA3BaHe Ha BOAOCHAOAMTE/IHUTE W KaHAM3aLMOHHUTE CUCTEMW, HapuyaHa Mo-HaTaTbK
Hapepn6a Ne 4.

(3) Ycnyrata oTBeXgaHe WM MpeymcTBaHe Ha OTMagbyHUTE BOAW, npefocTaBsHa oT OIMEPATOPA,
3ano4ysa 0T MbpBaTa PeBM3MOHHA LaxTa, onpefeneHa B un.25, an.1ot Hapen6a Ne4.

Un. 3 (1) OMNEPATOPBT nopaBa Mo BOAONPOBOAHATA MpeXa HEOrpaHUYeHM KONMYeCTBa NUTeliHa
n/vmmn ycnosHo uucta Bofa Ha NMOTPEBUTE/IA, ocBeH ako OnpaBOMOLLEHWUTE OpraHu He BbBeAaTr MMMUTU 3a
BOAONOTPe6eHNE.

(2) Tobprosckute apyxecTsa ¥ QUPMUTE, YAUTO NPeLMeT Ha LeNHOCT U3UCKBAT HEMPeKbCHATOCT Ha
BOZOCHabABaHETO, M3rpaXKaaT 3a CBOS CMeTKa CbOPbKEHMA 3a akyMy/nvpaHe Ha BOAa, KOWUTO fa 3a[0Bo/isBat
NoTPe6HOCTUTE MM 3a He MO-ManKo OT 48 vaca.

Un. 4 YcnosusTa 3a U3BbPLUBAHE Ha YCyrnTe BogocHabasaBaHe n/unmn oTeeXxaaHe U/Mnv nNpeyuncTeaHe
Ha O0TNajbyHUTE BOAWM HA TPETO /MUe OT BbTPELUHW BOAOCHAOAMTENIHU W KaHaIM3aLUMOHHU MPeXxun Ha
MOTPEBUTENSA, ce goroBapsAT AOMbAHWTENHO MUCMEHO MEXAY 3aMHTepecoBaHMTE CTpaHW. B To3m cnyuai,
MNMOTPEBUTENAT e anvxeH ga ysegomu ONMEPATOPA B cefieM AHEBEH CPOK MpeAn BKIHOYBAHETO Ha TPETOTO

nuue.
. MPABA U 3A0B/IXXKEHUNA HA CTPAHUTE
Un..5 OMNEPATOPDT ce 3aib/KaBa:

1 [Oa poctasi Ha MOTPEBNTE/A Bofa C NUTEHN KavecTBa W/WKM YCNOBHO YMCTa Bofa, OTroBapsilla
Ha U3UCKBaHMATA 33 KaYeCTBO, MOCOYEHW B HOPMATUBHUTE JOKYMEHTH;



2. [a oTBeXpAa OTMafbyHWTE BOAM MO WU3rpageHata W NpueTa Mo CbOTBETHUS Pef KaHaimn3auMoHHa
Mpexa 1 ja NpeyncTBa oTnagbyHUTe BOAMW, KOraTo NpeMmHaBaT Npe3 npeyncTBaTeiHaTa CTaHLys;

3. [a noanabpXa 1 peMOHTUPA 38 CBOA CMETKa BOAOMPOBOAHUTE OTK/IOHEHWS, apMaTypPHO-BOAOMEPHNS
Bb3e/l, BK/KUUTENHO BOAOMePa, MOHTUpaH oT OIMEPATOPA, 1 KaHanu3aUMOHHUTE OTK/IOHEHWA A0 NbpBa
PEBU3NOHHa LWaxTa, U3rpageHn N NpueTu B CbOTBETCTBME CLC CTPOUTENTHUTE KHUXKE, C U3K/TIOUYeHWE Ha cnydaunTe,
Korarto nospeguTe ca no suHa Ha NMOTPEBNTE/H;

4. [la nnom6upa BogoMepa Ha BOAOMNPOBOAHOTO OTK/IOHEHME W Ha BOAOU3TOYHMLMTE, COGCTBEHOCT Ha
MNOTPEBUTEN4;

5. [la oTumMTa M3pa3xoBaHOTO KOMYECTBO BOAA B CbOTBETCTBUE C JOrOBOPEHUTE CPOKOBE;
6. a nHgopmupa MOTPEBUTENA npu:

- OTK/IOHEHWS OT JONYCTUMUTE U3UCKBaHWS 3a KAYECTBOTO Ha NojaBaHaTa Boaa;

- MJIaHMpaHN NPeKbCBaHNs Ha BOAOMOAABAHETO - Hall- MaJiko 48 yaca no-paHo;

7. [a npegocTtassa cnpasky M MHGopMaLmMa Npu nouckeaHe ot ctpaHa Ha MOTPEBUTENA Ha Ten. 0800
121 21 v ypes LEHTPOBETE 33 YC/yTW.

Un. 6 ONMEPATOPDBT vma npaso:

1 Oa nonyun ot MOTPEBUTENA gbmkumnte CymMy 3a M3BbPLUEHATa ycnyra no nogasaHe w/wnn
OTBeXZaHe U/Man NpeYncTBaHe Ha NuTeliHa /MM YCNoBHO YMCTa BOAA B CPOKa Mo Yn.12, an. 10T HacToAwms
[loroBop;

2. [a cnvpa u3usno MAM YacTMYHO BOAOMOAABAHETO W/WMN OTBEXAAHETO W/MAWM MPEYNCTBAHETO Ha
OTNafbuyHMTE BOAW NPY M3BbLPLUBAHE HA M/IAHMPAHN PEMOHTHM PaboTU MO MPEXUTE U/UN CbOPbKEHUSATA C 2-
[HEBHO MPeAN3BECTHE;

3. Cneg kato yesegomu MOTPEBUTE/A, no co6CTBEHO peLUeHMe, W B PaMKUTE Ha HOPMasHOTO
paboTHO BpeMe fia MOAMEHS BOAOMED - Heroa COOGCTBEHOCT, € APYT OT NMOAXOAALL, KNnac Ui AMameTbp;

4. [a wnsmcka oT MOTPEBUTE/IA, cobCTBEHMK Ha BOAOU3TOUHMK, Aa MY MO3BOM 3a COBCTBEHA CMETKaA
[a VHCTanmMpa AONbAHWUTENEH BOAOMEP, ako BWUALT W/MAM pasMepbT W/WAWM KNacbT He CbOTBETCTBAa Ha
TexXHu4yeckute usmnckeaHmsi Ha ONMEPATOPA. B TakbB cnyuald, BogomepbT Ha OMEPATOPA we 6bae
N3MON3BaH 3a ONpefensiHe Ha KOIMYECTBOTO OTBeLEHA OTMNaAbyHa BOJa.

Un. 7 (1) OMEPATOPDBT mmMa npaBo ga orpaHvuM wWnvM fa npekbCHe BoAoCHabasBaHeTo wu/wvnu
OTBEXAAHETO W/MAM MpPeyYncTBaHeTO Ha oTnagbuHuTe BOAM Ha [MMOTPEBUTENSA 6e3 npefgBapuTenHo
yBeOM/IeHNe, B CNIeJHUTE CnyYau:

1. Npy OTCTPaHsiBaHe Ha aBapyy Mo BOLOMPOBOAHUTE U KaHaNM3aLMOHHITE MPEXM B CPOK A0 8 Yaca;

2. Npw MpeKpaTsiBaHe Ha €/IEeKTPO3axpaHBaHETO Ha MOMMEHW CTaHUMU U Apyry enemeHTV Ha BuK
CUCTEMUTE 3a Neproaa Ha NPeKbCBaHe Ha eKTPO3axpaHBaHETO;

3. Npy CTUXWIAHK GeAcTBUS (HABOAHEHUS, 3eMETPECEHUS!, CB/IMYAaHE Ha 3eMHW MNacTOBE, CUHK Bypw.
OGM/HX CHEroBasieXkn, 3amMbpcsiBaHUS U Ap.) U NPOU3BOACTBEHM aBapuu, B pPe3ynTaT Ha KOWUTO y4yacTbUu OT
BOZOMNPOBOAHMTE CUCTEMU Ca NPecTaHanM Aa (hyHKLMOHUPAT WM Ka4ecTBOTO Ha BofaTa npeacTaB/siBa OnacHOCT
3aKMBOTA 1 34PaBETO Ha X0paTa;

4. npy HeO6XOAMMOCT OT YBe/IMYaBaHe Ha NPUTOKa Ha BOAA KbM MECTa Ha Bb3HUKHA/IN NOXapW;

5. M0 cunata Ha pelleHve, M3fafeHO OT KOMMEeTeHTeH opraH B CbOTBETCTBME C ,quICTBaU.LOTO
3aKOHOJAaTEeNCTBO,



(2) Mpw HacTbnBaHe Ha cbOMTME No an. 1, ONMEPATOPDBT wWwe 13non3sa BCUYKM Bb3MOXXHN HalIMUHM
CpefcTBa - TenehoH, (hakc UK cpefcTBaTa 3a Macosa MHgopmauus, 3a ga uHhopmupa MOTPEBNTENSA cneg
HacTbNBaHe Ha CLOUTUETO U LLe Ce OMMTa fa ONpeseny BeposTHaTa My NPOABL/MKUTENTHOCT.

Un. 8 (1) MOTPEBNTENAT ce 3agbikasa:

1. [la ona3Ba OT NOBpeAu U3rpageHuTe B MMOTa apMaTypHO-BOLOMEPEH Bb3en U APYrUTe ChLOPBLKEHUA
Ha BOZOMPOBOAHATA U/W/IN KaHaNM3aLMOHHA MPEXK, KOUTO Ce NOALbPKAT U peMoHTMpaT oT OMNEPATOPA.

2. [la cbxpaHsBa LienocTTa Ha NoMObuUTe Ha BOLOMEPUTE;

3. [a He fonycka Ha cBosi TepuTopmus Heynb/iHomoLleH oT ONEPATOPA nuua fa n3BbpLUBaT KakKBUTO
M fa e AeicTBMS N0 BOAOMPOBOAHATA /AW KaHANM3aLMOHHA MPEXW W MO APYTUTE ChbOPBXXEHNUS, MOALbPXKaHN 1
peMoHTMpaHu oT OTEPATOPA,;

4. Oa yBepomsiBa cBoeBpemeHHO OMEPATOPA Ha TenedoH 0800 121 21 wnm B LEHTPOBETE 3a
yCNyru 3a Bb3HWKHaAW aBapuu No BOAOMPOBOAHATA WU/MMWM KaHanM3alLMoHHATa MPEXU, OTKNOHEHUATA KbM
TAX W apMaTYpPHO-BOAOMEPHUSA BB3EN;

5. [la ocurypsiea Ha NermMTMMHUTE ATbXHOCTHM nnua Ha ONEPATOPA cBo6ogeH, o6e3onaceH AOCTHM B
obekTuTe 3a:

- OTYMTaHE Ha BOLOMEPUTE;
- B3eMaHe Ha Npo6u 3a ycTaHOBsIBaHe KaueCTBOTO Ha BOAWTE;

- OCbLUECTBSIBAHE Ha CreumanmsvpaH KOHTPOJ/, CbIMacHO HOPMATMBHWTE aKTOBE, PeramMeHTypaLLy
[AEeAHOCTTa No BOOCHAGAsBaHE W KaHA/N3aLMs;

- M3BbPLUBAHE HA MOHTXHW W/MAM PEMOHTHM paboTU MO BOLOMPOBOAHATA W/WM KaHaM3aLMOHHA
MPEXNW U CbOPBKEHUSA, CTOMAHWUCBAHN U ekcnioatupaHm oT ONEPATOPA.

- NpeKbCBaHe BOJOCHabABaHeTO B 00eKTa B C/lyYauTe, onpejeneHn ¢ HOpMaTUBHM aKTOBE U HACTOALLMA
foroeop. Benuku ynbiHomouleHr oT ONEPATOPA ATeXXHOCTHM NLa ca A/TbXHU MPY MOMCKBaHe OT CTpaHa Ha
MOTPEBUTENA pa npefctasat cBosTa cnyxebHa kKapta. MOTPEBUTEJIAT moxe No BCAKO Bpeme fa ce
CBbpXKe upe3 nocoveHns B un.5, 1.7 TenetoH ¢ TeneoHHMs UeHTbP Ha ONMEPATOPA, 3a ga nposepu
WCTUHHOCTTA Ha NpefcTaBeHaTa cnyXebHa KapTa.

B ropHute cnyyan NMOTPEBUNTENIAT e anbeH ga ocurypy npuCbCTBUETO Ha CBOM NpefcTaBWTEN.
HenpucsctBueto npu otuntaHe nuwasa NMOTPEBUTE/IA 0T Bb3MOXHOCTTa ja OCMOpBa OTYETEHUTE MOKa3aHUs
1 BNOCNeACTBUE (haKTypupaHUTe KONNYECTBa.

6. [la MoHTMpa, Ype3 oTopusmpaHa oT OMNEPATOPA dupma, 3a CBOSI CMeTKa CpefCcTBa 3a U3mepBaHe,
pasiMyHU OT BOLOMEpA B apMaTypHO-BOLOMEPHUS Bb3es, BKIKUUTENHO M KOraTo UMa WU3rpafeHn co6CTBeHW
BOAOU3TOYHULM, Upe3 KOUTO fa Ce M3MepBa KO/IMYECTBOTO Ha OTBeLEeHWTEe BOAW, KOWUTO Ce BK/IKOYBAT B
KaHanm3auMoHHaTa mMpexa. Bemuku cpefcTtsa 3a M3mepBaHe TpsbBa fia ca U3npaBHW, NPOBEPEHN U MIOMOMPaHHU,
[la ca MOHTUPaHX Ha NIeCHOAOCTBLIHO MSACTO 33 OTYMTaHE M MPOBepKa, KakTo U [a ca 3aliMTeHN OT MOBpeau U
3aMbpCsBaHe;

7. [a 3annalja vn3pasxo/BaHaTa, OTBefeHaTa 1 MpeyncTeHaTa Boga B CpPOKa Mo u/.12 oT HacToswys
[I0rOBOP, KaKTO U LETUTE, HaCTBLMWUAN B Pe3yNTaT Ha HEM3Mb/IHEHME OT HEroBa cTpaHa (MW OT CTpaHa Ha TPeTo
NMLE, Ha KOeTOo TOI e Aan paspeLLeHmne aa ce Hammpa, NoAabpXKa, 3aema, Nonpaes UM U3Mo/3Ba HEroB 06eKT) Ha
3aAb/DKEHVSITa My M0 ToYKa 1;

8. [a ocurypu 3annallaHeTo Ha KOHCymupaHaTta M O0TBefeHaTa Boja OT COOCTBEHWUS My BOLOCHabeH
06€eKT, Korato CbLMAT Ce nonsea OT APYro Nvue, Koeto He e aboHaT Ha OMEPATOPA. CbrnacvMeTo Ha
MOTPEBUTENA 3a non3saHe ce npeAnonara, 0CBEH ako TOW MpeACTaBM [OKa3aTe/ICTBa, Ye M3Mnon3BaHaTa Boaa
WAn OTBELeHUTE OT HEroBuTe 0GEKTW BOAM Ca B pPesy/TaT Ha M3MamHU JeliCTBUA Ha TPeTo nuue 1 Te ca bunm
Hem3BecTHU Ha NOTPEBUTEJIA;



9. [Ja nonssa BOZa cam0 OT BOZOMPOBOAHWTE OTKIOHEHUA, U3rPaLeHN U MPUETU MO YCTAHOBEHUSA pef.
[pyru Bpb3Ky KbM BOLOMPOBOAHATA MPeXa MOrarT [ia ce Mo/i3BaT caMo B C/lyvamTe, KOrato Hama Apyr HauuH 3a
npefoTBpaTABaHe WM raceHe Ha MoXap, WM 3a OKas3BaHe Ha MOMOLL Ha MoCTpajau nNpu noXxap, CTUXUAHKU K
obLectBeHn 6eacteus unu asapum, kato MOTPEBUTENAT e AnbXeH B TPUAHEBEH CPOK OT TAXHOTO
n3non3eaHe aa ysegomm ONEPATOPA 3a nioM6paHeTo nwm;

10. [a He nsrpaxkaa Bpb3KK, Ype3 KOMTO NuTeliHaTa Bofa OT BOAOMPOBOAHATA MpEXa Ce CMecBa C BoAa
0T BOZOMPOBOAM 3a YCNOBHO YMCTa BOAa MW C BOAa OT BOAONPOBOAM, 3aXpaHBaHW OT BOAOM3TOUHMLM, KOMTO He
ce KoHTponupaT oT OMNEPATOPA,;

11. [a wu3nycka B rpafckata KaHaiu3auus OTMafbyHyM BOAM, OTrOBapsiliM Ha W3MCKBAHMATA Ha
[JeicTBaLLMTe HOPMATMBHM aKTOBE;

12. la He n“3BbPLLUBA CTPOUTENICTBO M Aa He pasnosiara TpaiHW HacaXAeHWst B CEPBUTYTHWUTE 30HM B
cnyyaute, Korato B umoTa Ha MOTPEBUTENA npemuHaBaT BOLOMPOBOAM W/MAW  KaHanu, B T.u.
BOZLOMPOBOAHN W/MNW KaHanM3aUMOHHU OTKAoHeHMsi. OMEPATOPDT we wnHhopmupa MOTPEBUTENA B
KpaTKW CPOKOBE 3a CbLUECTBYBALLUTE U NIAHUPaHN CbOPBXKEHUSA, KOUTO ca B UM Buxa MOrn Aa rnpemuvHasar
npe3 06ekT Ha MOTPEBUTENS;

13. He3abaBHO Aa OTCTpaHu BUAUM Ted cef Bogomepa - co6¢cTBeHOCT Ha OTTEPATOPA,;

14. He3ab6aBHO fa yBegomn OMEPATOPA 3a BCUYKM HAacTbAWMAM MPOMEHM Ha XapaKTepUCTUKMTE Ha
NPOW3BOLCTBEHUS U Ha BOLAOCHAO4EHUS UMOT.

(2) NMOTPEBUTENAT Hsama npaBO fAa 3aMeHs cpeAcTBaTa 3a M3MepBaHE Ha M3pa3xodBaHuTe,
OTBeJEHUTEe W MPEYUCTEHN BOAM, KAKTO U Aa M3MEHS MECTOMONOXEHWNETO UM, Be3 paspelueHre U yyacTue Ha
npeacTaBuTen oT ctpaHa Ha ONMEPATOPA. 3a Te3un [eiAcTBMS ce CbCTaBs KOHCTaTMBEH MPOTOKON C AaHHM 3a
(habpnyHNA HOMep, HOMep Ha nnombata, NokKasaHUsATa U CbCTOAHMETO Ha BogoMepuTe. Mpy NoslyyeHo MUCMEHO
CTaHOBNLLE W pa3pelLLeHne 3a HapyLlaBaHe LienlocTTa Ha nnombarta oT ctpaHa Ha OMEPATOPA, sogomepute,
cob6cTBeHoCT Ha MOTPEBUNTENA, moraT fa ce 4eMOHTUpAT M OT Hero. AKO WHAMBUAYASHUAT BOAOMep 6bae
NHCTanmMpaH HenpasuiHo, ONMEPATOPDBT paBa ykaszaHue Ha NOTPEBUTEJIA fa npoMeHn MecTomnonoXeHUeTo
MY 3a CBOSi CMeTKa, BK/IIOUYNUTENHO 1 38 HOBOTO NjoMOUpaHe Ha BoLoMepa.

Un. 9 (1) MOTPEENTENAT nma npaso:

1. [la nony4yasa HenpeKbCHaTO BOJOCHAOASBAHE U/UNW OTBEXAAHE U/UW NPEYNCTBAHE HA OTMNALbYHUTE
BOAW, OCBEH B C/lyyauTe Ha HenpeABUAEHW CLOUTUSA, U3BBLPLUBAHE Ha NIAHOBM W aBapuiHW PEMOHTHU paboTy,
npekpaTsBaHe Ha [OroBopa W MpekbCcBaHe Ha BOAOCHAOASBAHETO W/WM OTBEXJAHETO W MPeYnCTBaHETO Ha
OTNagbYyHUTE BOAM B CyYauTe, NpeABUAEHY B feliCTBaLLMTE HOPMATUBHY aKToBe 1 B 4.6, T.2, un.7, an.l, un.18,
an. 11 uni.22 oT HaCTOoALLMSA JOroBOpP.

2. [a noucka ot OMNEPATOPA pa M3BbLPLIM NPOBEPKA Ha TOYHOCTTA Ha BOLOMEpPUTE, CbINacHo
M3NCKBAHMATA HA HOPMaTUBHMTE akToBe. CBbp3aHWTE C MpoBepKaTa pasxoAM Lie 6bAar 3ariallaHu
npegsaputenHo ot MOTPEBUNTENSA, KaTo e 6bAaT He3abaBHO Bb3CTaHOBABaHW, a OCNOPBaHUTE (hakTypu Lue
ObaT KOpUrmpaHu, ako Ce OKaxe Ye MeTPOIOTMUYHUTE XapaKTePUCTUKM Ha BOLOMEPa, MOHTUPaH B apMaTypHO-
BOZIOMEPHWSA Bb3e/, He CbOTBETCTBAT Ha 3aKOHa 3a M3MepBaHUATA.

3. [a Harpasu NMMCMEHO Bb3PAXKEHNE NP HEMPABUIHO N3LALEHN NNATEXHU LOKYMEHTH;
4. Mpwn fonycHaTy rpeLuky aa nonyym o6paTtHO HaB3eTUTe CyMU Mo pesa Ha un. 15, an.3.

(2) B cnyyante no Touka 3 un 4, ONEPATOPDBT cnep m3sbpluBaHe Ha MOMCKaHa MPOBEpPKa, ako e
060CHOBaHO, B paMKuTe Ha 5 pabOTHW [HU LUe KOpWUrMpa rpeLukuTe, HaaB3eTUTe CYMU WU HenpaBuIHUTE
NAaTeXHU JOKYMEHTU.

L. NISMEPBAHE, LEHU N HAYUVH HATINALWLAHE

Un. 10 (1) ONMEPATOPDBT nsmepBa KONMYECTBOTO M3Pa3xoABaHu, OTBEAEHW U MPEYNCTEHN BOAWN Ype3
cpeAcTBaTa 3a M3MepBaHe, Npo6oB3eMaHe 1 aHanu3.



(2) B cnyyanTte KoraTo 3a yCTaHOBSIBAHE HAa KOMIMYECTBOTO HAa OTBEfEHWTe BOAW B KaHaNM3aLMOHHATa
MpeXka HAMa MOHTMpaHW CPefCTBa 3a M3MepBaHe, OTroBapsALLM Ha M3MCKBAHWATA HA HOPMAaTUBHWUTE aKTOBe Mo
N3MepBaHMATa U METPOJIOrMATA, TAXHOTO KOMIMYECTBO € PaBHO Ha KOMMYecTBOTO nopgageHa oT OMNEPATOPA
BOAaA.

(3) KonmuecTBOTO Ha MPeYMCTEHNTE BOAW Ce NMPUEMa PaBHO Ha KOJMYECTBOTO OTBEAEHW OTMaLbYHM
BOAW, KOraTo Te Ce OTBEXAAT OT KaHa/M3aLMOHHATa MPEXa U CbOPbXEHMATA KbM Hes U Ce MpeymcTsaT OT
rpaackarta npeyncTBaTesIHaTa CTaHLMs 3a OTNaAbUHI BOAN.

(4) Mpwn HemsnpaBeH BOLOMep - NOpagn O6CTOATENCTBA, HAaCTLNWUAM He Mo BuHa Ha MOTPEBUTENY,
[l0 MOCTaBsAHE M OTYMTaHe Ha NMokKasaHusTa Ha pefoBeH BOLOMEp, KOMMYECTBOTO M3pa3xofBaHa Boja 3a nepmoga
Ha pPeMOHTa ce onpefaensa Bb3 OCHOBA Ha CPeAHNA MECeYeH pPasxof OT pefoBHO OTUYETEHUTE CLOTBETHWU Nepuoam
Ha npegxofHarta roguHa. Npu ycTaHOBsIBaHE Ha HeW3npaBeH BOAOMEP - cob6cTBEHOCT Ha OMEPATOPA, ypeabT
Cce NOAMEHS C HOB, KOWTO OTroBaps Ha OMLMaNHUTE METPONOMMYHN U3UCKBAHUS.

Un. 11 (1) Lennte Ha BugoseTe ycnyri, peanunsvpadun ot ONEPATOPA, ce onpegenst, W3MEHAT ©
[loNb/BaT B CbOTBETCTBME CbC 3aKOHA 3a perynupaHe Ha BOAOCHAOAUTENHUTE U KaHaNM3aUMOHHUTE YCayru 1
Mof3aKOHOBUTE HOPMATUBHM aKTOBE MO MpWIaraHeTo my.

(2) Mpu NpomsiHa Ha LUeHWTE, CbLMTE UMaT AelicTBre, 6e3 ga e He06X0AMMO CK/OUBAHE Ha aHEKC KbM
[LOroBopa unm Jonb/IHUTENTHO cbrnacue Ha NMOTPEBUTEA.

(3) Mpu NpomsiHa Ha LieHNTe, KONMYECTBOTO BOAA 3a Mepuofa OT AaTaTa Ha MociedHOTO OTUYMTaHe Ha
cpeAcTeaTa 3a M3MepBaHe A0 AaTaTa Ha C/efBallloTo OTUYMTaHe ce pasnpefens NPOMopLMOHAIHO Ha 6posi Ha
[HWTE Ha AeiiCTBME Ha cTapaTa 1 HoBaTa LieHa.

Un. 12 (1) 3annawaHeTo Ha m3pasxogBaHaTa BOfa, OTBEAEHMTE W MPEYUCTEHW OTNagbyHU BOAW Ce
13BbPLLUBA B CPOK A0 30 (TpuaeceT) AHW OT JaTaTa Ha U3faBaHe Ha CbOTBETHaTa (pakTypa. Korato nnawjaHeTo e
no 6aHKOB MbT, B 6aHKOBUSA LOKYMEHT 3afb/DKMTEIHO Ce 0Tpas3faBaT HOMepa Ha 6M3Hec MapTHbOpa U Ha
fJorosopHaTa cMeTka Ha NMOTPEBUTEJIA.

(2) Mpn HeusnnawaHe Ha Ab/HKMMaTa cyma B cpoka no an. 1, MOTPEBUTENAT gbmku 3akoHHaTa
nnxBa 3a nepuoga Ha 3abaea. NMOTPEBUTENAT usnaga B 3a6aBa OT MbpBUS paboTeH AeH cnef usTnyaHe Ha
CpOKa 3a nnatlaHe.

(3) Mpun npepocTaBsiHe NOA HaeM Ha BOAOCHAOAABAHWA OGEKT WM Ha 4acT OT Hero, MnawjaHeTo 3a
ycnyrute BogocHabasBaHe Wy oTBeXAaHe UMM NpeuncTBaHe Ha 0TnagbyHUTE BOAM MOXE Aa Ce U3BbPLUKN OT
HaemaTens. B To3n cnyyald, Bb3 OCHOBa Ha NMCMEHO CbIflacue OT CTpaHa Ha HaemogaTens WU Konue OT Jorosopa
3a Haem, OMEPATOPDBT wu3gaBa nnaTeXXHUTe AOKYMEHTW Ha MMETO Ha HaemaTefisi, ako BOAOCHabauTenHaTta
N/ KaHanusauMoHHaTa CUCTeEMU Morat fa 6bAaT pasfeneHn U ce U3rpagat apMaTypHO-BOAOMEPEH Bb3eN U
PEBM3NOHHA LLIaXTa Ha AOCTBLIMHO MSACTO.

(4) CmsiHata Ha mmeTo Ha MOTPEBUTENA no pega Ha ropHata ajvHes He 0CBO6GOXAaBa OT
OTroBOPHOCT COBCTBEHMKA HA BOJOCHAOAeHNS 06eKT /HaemogaTens/ npu HennallaHe oT CTpaHa Ha HaeMarens.

Un. 13 NOTPEBUTENAT ce cunta 3a Haf/1eXXHO YBELOMEH, Ye Ab/DKM MallaHe 3a M3nosssaHara,
OTBefeHaTa 1 NpeyncTeHaTa BoJa cnef, BpbyBaHe Ha M3gazeHata akTypa. AKO CbllaTa He ce BpbyY B CPOK OT 1
MeceL, cnef faTata Ha oTumMTaHe Ha Bogomepute, MOTPEBUTENAT we nHhopmupa ONMEPATOPA, 3a fa Moxe
NocneaHUAT Aa n3gane CbOTBETHUSA LOKYMEHT MW HEroB Ay6mKar.

Un. 14 (1) MNnawaHeTo ce cumTa 3a M3BBLPLUEHO Ha AaTaTa Ha MOCTbMBaHe Ha Cymarta Mo CMETKUTE Ha
OMNEPATOPA.

(2) Korato MOTPEBUTENAT mvma gse mam noseve AbKMMW BHOCKM, NPW niawjaHe ce noracsea
4aCTUYHO MU U3LANO Ha-CTapOoTO 3aAb/HKEHME.

Un. 15 (1) Bwv3paxeHusta Ha NMOTPEBUTE/IA no pasmepa Ha HayuCIeHUTE CYMW, He TO
0CcBO6OXaBAT OT 38 b/PKEHUETO 3a 3annallaHeTo UM B OMpesesieHns Cpok.



(2) Bb3paxkeHusTa 3a HeNpaBW/IHO MU3JaBaHe Ha (hakTypu ce npeaasasaT npes OMNEPATOPA nucmeHo
B 7-[4HEBEH CPOK OT faTaTa Ha BpbyBaHe Ha (hakTypata. ONIEPATOPDBT ce npom3Hacs No Bb3paXKeHWETO B CPOK
OT fieceT paboTHM iHM OT NoyYaBaHeTo My Cief, M3BbPLUBAHE Ha NPOBEPKa.

(3) Hap3eta cyma ce Bpbla Ha MOTPEBUTESSA, 3aefHO ¢ 06e3lleTeHne B pa3mep Ha 3aKOHHaTa
NXBa BbPXY HafniaTeHata CyMa, OT [eHsl Ha MOCTbMNBaHeTO W no cmeTka Ha ONMEPATOPA [0 aeHsl Ha
Bb3CTaHOBSBAHETO /i NO cMeTKa Ha MOTPEBUTESA, nnu ce ypexaa ¢ U3paBHUTENHO NAallaHe 3a Cieagallm
nepnoaun no nMcMeHo uckaHe Ha NMOTPEBUTEJTA.

IV. CAHKLIMW N HEYCTOWKW

Un. 16 N3pa3xoaBaHMTe KOMMYECTBa BOAA B MO-TOMAM pasmep OT YTBbPAEHWUTE C IMMUTA, KOraTo TaKbB
€ BbBefleH OT KOMMETEHTHUTE OpPraHu, CbracHo W13 OT HacToALMSA Aorosop, ce 3annawar ot MOTPEBUTENA
B pasmMepa, onpegesneH oT KOMMETEHTHUTE OpraHu.

Un. 17 NMOTPEBNTENAT 3annawja non3BaHUTE OT HEr0 KOAMYECTBa NMUTEAHA WU/MAN YCNOBHO ymcTa
BOfa, OTBEEeHWTe W MPeYUCTEeHN OTNadbyHM BOAM MO MNPOMyCcKaTesHa CNOCOOHOCT Ha BOLOMPOBOLHOTO
OTK/IOHEHME HernocpeACTBEHO Npeau Bogomepa npu 6 yaca notTpebneHue B AeHOHOLLMETO, MPU CKOPOCT Ha
BogaTa 1M/CeK Npu HeMpeKbCHATO U3TUYaHE B CeSHUTE Clydau:

1. Mpwv HapyLleHn N1OM6K Ha BOAOMEP;
2. MNpwv non3saHe Ha BOAa OT NOXapeH XMAPaHT B HapyLUeHne Ha yn.8, 1.9 0T HacToALWSA JOrOBOp;

3. Mpwv HeocurypsiBaHe Ha 4OCTHN A0 BOAOMEpA - 3a Neprofa OT NOC/eAHOTO OTUMTaHE A0 OCUTypsiBaHe
Ha 4OCTbN 0 BOAOMEPA;

4. Mpy CBbp3BaHE B HapyLLUEHVE Ha W3NCKBAHMATA Ha TEXHUYECKWTE CMYXOM 3a M3rpaxjaHeTo M
npeAaBaHeTo B eKCM/IoaTaLms Ha BOAONPOBOAHNTE U KaHa/IM3aLMOHHUTE OTK/IOHEHWS;

5. Mpun camoBosiHO Bb3cTaHOBsABaHe 0T NMOTPEBUTEJIA Ha ycnyra, npegoctassaHa oT OMNEPATOPA -
OT faTata Ha NPeKbCBAHETO A0 AaTaTa Ha HOBOTO MPeKbCBAHE UM L0 NOCTUraHe Ha CropasyMeHue.

Un. 18 (1) OMEPATOPDBT uma npaBo fa MpekbCHe BOAOCHAOAABAHETO W/WAWM OTBEXAAHETO W/vnu
MpPeyncTBaHeTo Ha OTMaAbYHUTE BOAW C NPeSBapUTENIHO NMUCMEHO YBEAOM/IEHME, B KOETO Ce M0ocoYBa TOYHO BMAa
Ha JONyCHATOTO HapyLUeHWEe, HEOOXOAMMMTE AENCTBUS, KOMTO CneaBa Aa ce u3nbaHaT oT MOTPEBUTENA,
CPOK 3a OTCTPaHfABaHe Ha HapyLLUEHMETO 1 Herosute nocnefctems, korato MMOTPEBUTEJIAT:

1. He e 3annatun gbMKUMWTE CyMM 3a M3pasxodBaHaTta nuTeiiHa W/Wam yCnoBHO YncTa Boga Wumm
OTBEX/[AHETO W/UN NPEYMCTBAHETO Ha OTMaAbyHUTE BOAM 3a CPOK OT eAVH Mecel Clef faTaTa Ha majexa Ha
HEM3MIaTeHOTO 3ab/KEHME.

2. E fonycHan nonssaHe Ha NuTeliHa W/unm ycnoBHO Y1CTa BOAA Npeayn BOLOMEpa;

3. E ponycHan fa ce BKAKYaT HOBW MOTPebUTENM Ha BOAa W/MAM OTBEXAaHe WM MNpeunucTBaHe Ha
oTnagbyHuTe Boau, 6e3 aa e ysegomun OMNMEPATOPA,;

4, E W3BbPWWUA HECbINaCyBaHW W3MEHEHWsl Ha apMaTypHO BOAOMEPHMS Bb3en W/WAM  Ha
BOJONPOBOAHNTE W KaHaIM3aUMOHHWUTE WHCTaNauyu, BOAELWLM A0 HapyluaBaHe Ha BOLOCHA6GAsBAHETO W/Wnn
OTBEXAAHETO M NPEYMCTBAHETO Ha OTMAAbYHUTE BOAY;

5. He gonycka gnbXHOCTHM nuua Ha ONMEPATOPA 3a U3Mb/AIHEHUE Ha CAYXEBHUTE UM 3a4b/IKEHUA
[0 MMOTa, apMaTypHO-BOLOMEPHUS Bb3en U/UNM BOJONPOBOAHUTE U KaHAIN3aLMOHHW UHCTanaumm.

6. MOBTOPHO He ocurypu AOCTHM O BOLOMEpa WM LiaxTata 3a NpoboB3eMaHe 3a Mepuoj oT efHa
rofuHa, npv nucmeHo nouckesaHe ot ONEPATOPA.



Un. 24 (1) B cnyyam Ha peopraHusaums, npeobpasyBaHe WM CMsHA Ha COOGCTBEHOCTTa, fiMuara ca
ObHU B 30-HEBEH CPOK OT HacTbMBaHe Ha (hakTa fa YBeAoMAT 3a TOBa Apyrara ctpaHa. Te umar npaso fa
3aMeCcTAT CTpaHa Mo [0roBopa, KaTto CK/YaT LOMb/HUTENHW CrIOpa3yMeHWUs KbM [I0roBopa, Aa CKIoyaT HOB
[OroBOp MW Aa MojajaT 3asBfieHVe, Ye He XenasdT fa ca NoTpedbuTenn Ha ycnyrute BofocHabasBaHe w/mnu
0TBEX[aHe Wy NpeyncTBaHe Ha 0TNagbYHN BOAU.

(2) NMpwu 0TKa3 OT BOZOCHA6/sIBaHE, B 3a5B/IEHNETO NMLIATA 334 b/HKUTENIHO MOCOYBAT AaTaTa, Ha KOsITO Lie
OCUTypsT AOCTHN 40 MMOTA 3a NPeKpaTsiBaHe Ha BOAOCHAbAsBaHETO.

(3) /uuyata, KOMTO BCTBLMBAT B MpaBaTa Ha CTpaHa Mo AOroBopa, MUCMEHO [eKnapupart, uye mpuemar
YC/IOBMATA MO CK/OYEHS JOrOBOP U NPEACTaBAT JOKYMEHTH, YAOCTOBEPSBALLY NpaBaTa UM.

Un. 25 (1) Benuky npeamssBecTvst U yBeJOMJIEHWSA MO AOroeopa cnejga fa 6bvaar B nucMeHa ¢opma,
NOAMMCaHN OT CTpPaHWUTE WK YMbAHOMOLLEHUTE OT TAX /MUa, U fa Ce U3npallaTt Ha ajpeca Ha BCsKa efHa oT
CTpaHWTe, MOCOYeHU B JOroBopa.

(2) CpoKbT Ha Npefmn3BecTMsTa U yBeOM/IEHMATA 3anoyBa 4a Teue 0T MOMEHTa Ha MosyyaBaHeTo UM OT
CTpaHa Nno A0roesopa, KbM KOATO ca OTNnpaBeHu npu cnassaHe Ha MK,

(3) B cnyuain ye MOTPEBUTENAT He e ysegomun OMNEPATOPA 3a npomsHa Ha agpeca cu 3a
KOPEeCMNOHAEHLMSA, cUnTa ce, Ye Npeu3BecTUsATa U YBeLOMIEHUATA Ca Pe4OBHO BPbYEHU, ako ca U3NpaTeHu Ha
NocoYeHUs B 0roBopa aspec.

Un. 26 BCUMUKM M3MEHEHWS| M AOMb/HEHWUS KbM HACTOSALMA AOFOBOP LUe Ce M3BbPLUBAT B NUCMEHA
thopma.

Un. 27 BcuYKKM CropoBe MO HACTOALLMA LOTOBOP Ce peLuasBaT Mo B3aUMHO Cbr/iacue 4pes nperosopu
MeXay CTpaHWTe, a NMPW HernocTuraHe Ha Cbrnacue, CropbT LWe Ce OTHaCcH 3a paspellaBaHe Mpef KOMMETEHTHUA
CbA.

Un. 28 3a HeypeAeHWTe B HACTOSLWMA AOFOBOP BBMPOCK Ce Npwuarat pasnopeaduTe Ha AeiCcTBaLLOTO
3aKoHoAaTencTBo B Peny6nunka bbnrapus.

Un. 29 AKo No Bpeme Ha [e/iCTBMETO Ha HACTOALLMA AOTOBOP HACcTLNAT MPOMEHU B HOPMATVBHUTE
aKTOBE W/ KOMMETEHTHUTE OpraHW BbBeAaT MMMUTM 3a BOAONOTPeG/EHNe, Knay3uTe, KOUTO MPOTMBOpeYaT Ha
HOBWTE pa3nopeaou, ce 3aMeHAT aBTOMATUYHO C Te3W, NPeaBUAEHN B CbOTBETHHS aKT.

Un. 30 MOTPEBUTENAT onpegens purop FpuropoB Ha AbXKHOCT H-K TexHuuyecka cnyxba,
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